Work and Your Rights
in New Zealand

This booklet is to help you understand your rights when
working in New Zealand.
This is booklet is for you to keep. You can write in it.
Write your name here.

This booklet was written in 2007 by People First New Zealand, Nga
Tangata Tuatahi and IHC New Zealand, supported by the Ministry of
Social Development.
It was revised and reprinted in 2009 by Works4Us, an Employment
Advocacy Service set up by People First and supported by the
Ministry of Social Development.
In this edition the booklet has been redesigned to follow a training
course on Work and Your Rights.
Works4Us believes it is a valuable resource for all people with
learning disability and others as they seek work and enter
employment.
Nothing about Us without Us
For more booklets ring 0800 40 40 49 or
People First New Zealand on 0800 20 60 70.
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What is in this booklet?
This booklet is to help you understand work and your rights when working
in New Zealand. This is covered in 4 parts.
PART 1
Introduction: What is People First New Zealand and Works4Us
 :KDWLV3HRSOH)LUVW1HZ=HDODQG"
 :KDWLV:RUNV8V"
 :KDWLVZRUN"
 :KDWGR\RXNQRZDERXWZRUN"
 $UH\RXDQHPSOR\HHZRUNHU"
 :KHQDUH\RXQRWDQHPSOR\HHZRUNHU"
 :KDWDUHWKHGLIIHUHQWW\SHVRIHPSOR\HHVZRUNHUV"
 %HLQJDJRRGZRUNHU










PART 2
Introduction: What are your rights when you are
employed/working in New Zealand?
 :KDWLVDQ(PSOR\PHQW$JUHHPHQW"
 %HIRUH\RXVLJQ
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PART 3
Introduction: How much you should be paid
 +RZPXFKVKRXOG\RXEHSDLGIRUWKHZRUN\RXGR"
 :KDWLVWKH0LQLPXP:DJH"
 :KDWLVWKH0LQLPXP:DJH([HPSWLRQ"
 :KDWLVWKH0LQLPXP:DJH([HPSWLRQ3HUPLW"
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PART 4
Introduction: Other rights at work
 .HHSLQJKHDOWK\DQGVDIHDWZRUN
 7LPHRII
 3UREOHPVDWZRUN
 :KHUHWRJRIRUDGYLFHDQGKHOS
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PART 1:
What is People First New Zealand
and Works4Us

Works

4Us

Employment Advocacy Service
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What is People First New Zealand?
People First is a national organisation led by and for people with learning
(intellectual) disability, with a focus on promoting self-advocacy and
human rights.
People First members help each other to:
 %HUHVSHFWHG
 %HOLVWHQHGWR
 /HDUQDERXWULJKWVDQGUHVSRQVLELOLWLHV
 +DYHRXULGHDVKHDUGE\ERWKORFDODQGQDWLRQDOJRYHUQPHQWFRXQFLOV
and service providers
 7HDFKSHRSOHLQWKHFRPPXQLW\DERXWvaluing Disabled people
 6SHDNRXWRQLPSRUWDQWLVVXHV
For more about People First New Zealand call:

0800 20 60 70 or ZZZSHRSOH¿UVWRUJQ]
Nothing about us, without us
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Employment Advocacy Service

What is Works4Us?
:RUNV8VZDVHVWDEOLVKHGE\3HRSOH)LUVWLQWRLQIRUPHGXFDWH
and advocate for Disabled workers about Employment Rights.
Works4Us is committed to making sure Disabled people have the
same employment opportunities and rights as everyone else, including
knowing what help is available. This education is best to begin during the
transition phase from school.
Works4Us has trained Advocates throughout New Zealand to assist
Disabled people to:






OHDUQDERXWULJKWVDWZRUN
XQGHUVWDQG(PSOR\PHQW$JUHHPHQWV
KDYHLQIRUPDWLRQDERXWZKDWDMRELVZRUWK
KDYHVXSSRUWWKURXJKDQ\DVVHVVPHQWSURFHVV
KDYHVXSSRUWZLWKDQ\ZRUNSUREOHPV
For more about Works4Us call:

0800 40 40 49



What is work?
There are a lot of things that people do in their lives that might be
called work:
Things like:
 FOHDQLQJRUJDUGHQLQJ
 ZDVKLQJ\RXUFORWKHV
 SOD\LQJVSRUW
 EHLQJDYROXQWHHU
 JRLQJWRDGD\EDVH &RPPXQLW\3DUWLFLSDWLRQ 

BUT
7KHUHDUHRWKHUWKLQJVWKDWVRPHSHRSOHGRZKLFKWKH\FDOOWKHLUUHDOMRE
Things like:
 VHUYLQJSHRSOHLQDGDLU\RUSDLQWVKRS
 SDFNLQJVKHOYHVDWDVXSHUPDUNHW
 W\SLQJOHWWHUVLQDQRI¿FH
 VHOOLQJSODQWVLQDJDUGHQFHQWUH

This booklet is to help you understand your rights in your
real job.


What do you know about work?
Some things you should know about your work:
Work is:
 <RXUUHDOMRE
 :KDW\RXGRIRUPRQH\ SD\ZDJHV
 :KDW\RXDJUHHWRGR
 :KHQ\RXDUHDQHPSOR\HHZRUNHUDQG\RXKDYHDQHPSOR\HUERVV
 :KHQ\RXKDYHULJKWVXQGHU1HZ=HDODQGHPSOR\PHQWODZV
 :KHQ\RXKDYHWKHULJKWWRMRLQDXQLRQ
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Are you an employee/worker?

You are an employee/worker when:
 <RXDUHRIIHUHGDMREDQG\RXDJUHHWRWDNHWKHMRE
 <RXKDYHDGDWHWRVWDUW
 <RXKDYHDZULWWHQ(PSOR\PHQW$JUHHPHQW
 <RXKDYHVLJQHG\RXU(PSOR\PHQW$JUHHPHQW
 <RXKDYHDQHPSOR\HUERVV
 <RXNQRZWKHKRXUV\RXZRUN
 <RXDUHSDLGIRU\RXUZRUN
 <RXKDYHDOLVWRIWKLQJV\RXKDYHWRGR D-RE'HVFULSWLRQ 

When you are an employee/worker you have rights under
New Zealand employment law.



When are you not an employee/worker?
You are not an employee/worker or employed/working when:
 <RXGRQRWJHWSDLGDQ\PRQH\
 <RXGRQRWKDYHDQHPSOR\HUERVV
 <RXGRQRWKDYHDZULWWHQ(PSOR\PHQW$JUHHPHQW
 ,I\RXDUHVHOIHPSOR\HG

You might be:
 'RLQJYROXQWHHUZRUN
 'RLQJ\RXUKRXVHZRUN
 /HDUQLQJRUVWXG\LQJ
 *RLQJIRUDVZLP
 *RLQJWRDGD\EDVH &RPPXQLW\3DUWLFLSDWLRQ 

If you still think you might be an employee/worker talk
to someone you trust or look at page 27 and phone an
organisation that can help.
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What are the different types of
employees/workers?
7KHUHDUHGLIIHUHQWW\SHVRIHPSOR\HHVZRUNHUV<RXKDYHULJKWVQR
PDWWHUZKDWW\SHRIHPSOR\HHZRUNHU\RXDUH

Fixed term

Casual

You know the dates and the
UHDVRQZK\\RXUMREVWDUWV
DQG¿QLVKHV

You work when needed and
only on some days

Part time Employee

Full time Employee

You work part of the week

You work for a full week

You have the same rights as all other employees/workers in
New Zealand.
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Being a Good Worker

A Good Worker is someone who:
 $UULYHVRQWLPH¿QLVKHVDWWKHULJKWWLPH
 $VNVIRUKHOS
 +HOSVWKHLUZRUNPDWHV
 7HOOVWKHERVVLIWKH\FDQ¶WEHDWZRUN
 /LVWHQVDQGIROORZVLQVWUXFWLRQV
 /RRNVDIWHUHTXLSPHQWDQGSURSHUW\HJWRROVDQGFRPSXWHUV
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PART 2:
What are your rights when you
are employed/working in NZ?
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What are your rights when you are
employed/working in NZ?
There are employment laws in New Zealand.
These laws give you employment rights.
You have these rights when you are an employee/worker.

New Zealand employment laws give you employment rights.
The right to:
 %HWUHDWHGIDLUO\
 %HWUHDWHGZLWKUHVSHFW
 %HVDIHDWZRUN
 -RLQDXQLRQ
 $VNIRUFKDQJHVWR\RXUMRERUWKHSODFH\RXZRUNWKDWZRXOGKHOS
\RXWRGR\RXUMRE
 +DYHWLPHRIIZRUNIRU
$QQXDO/HDYH
- Public holidays
6LFN/HDYH
'RPHVWLF/HDYH
%HUHDYHPHQW/HDYH
3DUHQWDO/HDYH

An Employment Agreement must keep within the laws of
New Zealand.
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What is an Employment Agreement?
:KHQ\RXDUHDQHPSOR\HHZRUNHU\RXZLOOKDYHDQ$JUHHPHQWZLWK
\RXUHPSOR\HUERVV7KLVLVFDOOHGDQEmployment Agreement.
An Employment Agreement must be in writing:
 +DYH\RXUQDPHRQLW
 +DYH\RXUHPSOR\HU¶VERVV¶VQDPHRQLW
 %HVLJQHGE\\RXDQG\RXUHPSOR\HUERVV
 +DYHWKHSODFH\RXZLOOZRUNDW
 6D\KRZPXFK\RXZLOOJHWSDLG
 +DYHDOLVWRIWKHWKLQJV\RXZLOOGRLQ\RXUMRE -RE'HVFULSWLRQ
 +DYHWKHKRXUV\RXZLOOZRUN
 .HHSWRWKHODZVRI1HZ=HDODQG
 *LYHQWR\RXRQUHTXHVW
An Easy Read Employment Agreement is now available on the
People First website: ZZZSHRSOH¿UVWRUJQ]

Before you sign your Employment Agreement make sure
you are happy with all the things written in it and show it to
someone you trust.
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What to do before you sign your
Employment Agreement
It is important to know what is in your Employment Agreement.
Make sure you are happy with what is in it before you sign it!
Show it to someone you trust – talk about who this could be.
Who can give advice about your Employment Agreement?
 )DPLO\ZKDQDXPHPEHUV
 $QHPSOR\PHQW$GYRFDWHOLNH:RUNV8V$GYRFDWHV
 <RXU8QLRQUHSUHVHQWDWLYH
 <RXUVXSSRUWSHUVRQ



PART 3:
How much should you be paid?



How much should you be paid for the
work you do?
,I\RXDUHDQHPSOR\HHZRUNHU\RXKDYHDULJKWWREHSDLGPRQH\IRUWKH
work you do.
When you are negotiating your wage, there are a lot of things an
Advocate can help you think about.
Some of these things include:
+RZPXFKPRQH\\RXQHHGWROLYHRQ"+RZPXFKPRQH\\RXQHHGIRU
your:


)RRG"

3RZHU"



3KRQH"

7UDQVSRUW"



7UHDWV /HLVXUH"

+RXVH5HQW"



This is called the Cost of Living
:KDWLVWKHKRXUO\UDWHWKDWRWKHUZRUNHUVJHWZKHQWKH\GRDMREOLNH
\RXUV"7KLVLVFDOOHGWKHMarket Rate.

An Advocate is a person who you choose to help you when
you talk to your boss about your Employment Agreement.
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Are you an employee/worker? If so, do you know how much you are
paid per hour? ...........................?
<RXFDQ¶WEHSDLGOHVVWKDQWKHMinimum Wage.

What is the Minimum Wage?
,Q1HZ=HDODQGDQHPSOR\HHZRUNHUPXVWEHSDLGHLWKHUThe Minimum
Wage or more. At the moment the minimum wage is $............ per hour.
This is the smallest amount per hour that can be paid to an adult in New
Zealand.
There are 2 other minimum wage rates:
1. The new entrants minimum wage DSSOLHVWRHPSOR\HHVDJHG
and 17.
2. The training minimum wage aSSOLHVRQO\WRHPSOR\HHVDJHG
and over who are doing recognised industry training.

Or
/HVVWKDQSHUKRXUEHFDXVHRIDODZ

This law is called the
Minimum Wage Exemption.


What is the Minimum Wage Exemption?
7KH0LQLPXP:DJH([HPSWLRQLVDQ
agreement between a worker and
their employer, approved by the
Department of Labour. It only applies
to Disabled workers. A Minimum Wage
([HPSWLRQKDSSHQVZKHQDOOSHRSOH
agree to a payment of less than the
minimum wage.

Before you agree to a Minimum Wage Exemption
DORWRIWKLQJVKDYHWRKDSSHQ¿UVW

Negotiating is talking with your boss to get a fair Employment
Agreement
As part of negotiating you can talk with your boss about what your hourly
UDWHFRXOGEHVKRXOGLWEHPRUH"RUVKRXOGLWEHOHVV"
 1HJRWLDWLQJVWDUWVZKHQ\RXUERVVRUVXSHUYLVRUDVNV



you to talk about your pay or your hourly rate
 7KLVVKRXOGKDSSHQHYHU\\HDU
 ,IWKHERVVGRHVQRWask you, you have the right to ask to talk
about your pay.
When you talk to your boss about your hourly rate it will help to have an
Advocate with you.
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As part of negotiating your wage, your boss may want to talk about
a Minimum Wage Exemption.

A Minimum Wage Exemption will only happen when
all other reasonable accommodations have been
considered.
 $UH\RXGRLQJWKHULJKWMRE"
 $UH\RXJHWWLQJWKHSURSHUVXSSRUW"
 $UH\RXJHWWLQJDQ\WUDLQLQJ"
The boss may want you to take part in a Wage Assessment Process.
You have the right to have your Advocate with you during this process.
This will mean your productivity and your competency will be looked at.

Productivity means you will be timed:
 'RLQJWKHMREVWKDW\RXGRPRVWZKHQ\RXDUHDWZRUN
 $WOHDVWWZRWLPHVEXWDWGLIIHUHQWWLPHVRIWKHGD\RU
week.

The person who times you will be someone who you know, like your
supervisor or team leader.

Competency means being a good worker:
 %HLQJRQWLPHIRUZRUN
 /LVWHQLQJFDUHIXOO\
 $VNLQJTXHVWLRQVDWWKHULJKWWLPH
 *HWWLQJRQZHOOZLWKRWKHUSHRSOH
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What is the Minimum Wage
Exemption Permit?
<RXUERVVKDVWRDSSO\IRU\RXU0LQLPXP:DJH([HPSWLRQ3HUPLW7KHQD
SHUVRQIURPWKH'HSDUWPHQWRI/DERXUFDOOHGD/DERXU,QVSHFWRUZLOOPHHW
ZLWKDOOWKHSHRSOHLQYROYHGWRWDONDERXWWKH0LQLPXP:DJH([HPSWLRQ
Permit .

Inspector
Advocate
Worker
Boss

Support Person

Supervisor
7KH/DERXU'HSDUWPHQW,QVSHFWRULVDSHUVRQZKRKDVWRVLJQWKH
0LQLPXP:DJH([HPSWLRQ3HUPLW
7KH/DERXU,QVSHFWRUZLOOORRNDWDZKROHORWRIWKLQJVDQGRQO\LVVXHD
permit if:
 <RXUGLVDELOLW\OLPLWV\RXIURPHDUQLQJWKHPLQLPXPZDJH
 <RXKDYHKDGWKHRSSRUWXQLW\WRKDYHDVXSSRUWSHUVRQDQGRU
Advocate when you are talking about your wages.
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 7KHMRELVULJKWIRU\RX
 <RXKDYHKDGWKHULJKWVXSHUYLVLRQ
and training.
 <RXKDYHDZULWWHQ(PSOR\PHQW
Agreement that keeps within the
employment laws of New Zealand.
 <RXUKRXUO\UDWHLVULJKWIRUKRZ\RXGR
\RXUMRE
 <RXUERVVKDVWKRXJKWDERXWWKH
KRXUO\UDWHWKDWRWKHUZRUNHUVJHWWRGRDMREOLNH\RXUVWKH
market rate.
 <RXUERVVKDVGRQHHYHU\WKLQJWRKHOS\RXGRWKHMREWRWKHEHVW
you can.

A Minimum Wage Exemption Permit will only happen if all the
people involved agree.
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PART 4:
Other Rights at Work
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Keeping healthy and safe at work
There are laws in New Zealand about keeping safe
and well at work. Some of these laws are:
 %HLQJVDIHIURPXQZDQWHGDWWHQWLRQ
 %HLQJVDIHIURPKD]DUGV

You and your boss must know about this information.
,I\RX¿QGDQ\WKLQJWKDW\RXWKLQNLVQRWVDIH\RX
must tell your boss.

If you get hurt at work you must tell your boss as soon as you can. You
must do this because in New Zealand we have an insurance scheme
called ACC.

ACC stands for the Accident Compensation
Corporation and provides comprehensive, no fault
SHUVRQDOLQMXU\FRYHUIRUDOOSHRSOHLQ1HZ=HDODQG
It is a very good insurance scheme that covers
all workers and employers and means if you hurt
yourself at work most or all of your Doctor bills will be
paid and if you cannot return to work you will be paid
RI\RXUZDJHV
,I\RXLQMXUH\RXUVHOIDWZRUNLWLVYHU\LPSRUWDQWWKDW
\RXWDONWR\RXUERVVDQG¿OORXWDQ$&&IRUP
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Time Off

:RUNHUVDUHDEOHWRKDYHWLPHRIIRUOHDYH7KH1=(PSOR\PHQW/DZV
say ‘this is for all workers¶

There are different reasons for getting leave or time off work:
 $QQXDO/HDYH7LPHRIIZKHQ\RXZDQWDKROLGD\
 3XEOLF+ROLGD\V
 6LFN/HDYH7LPHRIIZKHQ\RXDUHVLFN
 'RPHVWLF/HDYH7LPHRIIZKHQ\RXUSDUWQHURUFKLOGUHQDUHVLFN
 3DUHQWDO/HDYH7LPHRIILI\RXRU\RXUSDUWQHUKDVDEDE\
 %HUHDYHPHQW/HDYH7LPHRIIZKHQVRPHRQHLQ\RXUIDPLO\GLHVRU
someone close to you dies.

How much leave can I have?
/RRNDW\RXU(PSOR\PHQW$JUHHPHQW



Problems at Work
What will happen if there are problems at work?
If you have any problems at work tell your boss as soon
as you can.
You can have support with you when you talk
to your boss.
Sometimes there are problems called Personal Grievances.
3HUVRQDO*ULHYDQFHVDUHWKLQJVOLNH
 /RVLQJ\RXUMREIRUQRJRRGUHDVRQ
 %HLQJGLVFULPLQDWHGDJDLQVW
 %HLQJWUHDWHGXQIDLUO\
 6H[XDOKDUDVVPHQW
 5DFLDOKDUDVVPHQW
 )HHOLQJSUHVVXUHGDERXWMRLQLQJD8QLRQRUQRW
If you have a problem at work you need to talk to someone
you trust as soon as you can.
You have to talk to your boss about your personal grievance
within 90 days of the situation happening.
,I\RXFDQ¶W¿[\RXUZRUNSODFHSUREOHPRU\RXU3HUVRQDO
*ULHYDQFHZLWK\RXUERVV\RXFDQJHWKHOSIURP7KH
'HSDUWPHQWRI/DERXU¶VPHGLDWLRQVHUYLFH



Where to go for advice and help
7R¿QGRXWPRUHDERXWDGYRFDF\\RXFDQ
 5LQJ:RUNV8VRQ0800 40 40 49
 7DONWR3HRSOH)LUVW1HZ=HDODQG0800 20 60 70
 7DONWR,+&$GYRFDF\0800 442 442
 5LQJWKH1HZ=HDODQG&RXQFLORI7UDGH8QLRQV &78 RQ04 385 1334

7R¿QGRXWZKDWRWKHUVHUYLFHVDUHLQ\RXUDUHDWDONWR
 7KH$VVRFLDWLRQRI6XSSRUWHG(PSOR\PHQWLQ1HZ=HDODQG $6(1= 
on 06 343 3669
 :RUNEULGJH0508 858 858

7R¿QGRXWZKDWEHQH¿W\RXDUHHQWLWOHGWRULQJ
 :RUNDQG,QFRPH1HZ=HDODQG :,1= RQ0800 559 009

To talk to a Labour Inspector phone:
 7KH'HSDUWPHQWRI/DERXURQ0800 20 90 20.

Ask someone you can trust!!
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Helpful words
Employee

Worker

Employer

%RVV

Advocate
Employment
Agreement
Negotiating
-RE'HVFULSWLRQ
/DERXU,QVSHFWRU

your boss about your Employment Agreement
$ZULWWHQDJUHHPHQWIRU\RXUMRE
Talking with your boss to get a fair Employment
Agreement
7KHOLVWRIWDVNVIRU\RXUMRE
$SHUVRQZKRZRUNVIRUWKH'HSDUWPHQWRI/DERXUDQG
makes sure employment things are right

Minimum Wage

An agreement between you, your employer and the

([HPSWLRQ

/DERXU,QVSHFWRUDERXW\RXUSD\

Unions

2UJDQLVDWLRQVWKDWORRNDIWHUZRUNHUV¶ULJKWV

3DUHQWDO/HDYH

Time off when you or your partner have a new baby

%HUHDYHPHQW
/HDYH



A person you choose to help you when you talk to

Time off when someone in your family dies

Self employed

When you have your own business

&RVWRI/LYLQJ

How much money you need to live on

Market Rate

7KHUDWHRWKHUZRUNHUVJHWZKHQWKH\GRDMREOLNH\RXUV

Notes
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