COVID-19 Work and Income
Wage Subsidy and
Leave Support Schemes
June 2020 Update

Everyone in New Zealand has been
working together to keep safe from
COVID-19.

This has meant that some businesses
have not be able to make as much
money.

Work and Income can work with
employers to help them pay their
workers.
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An employer is the person who pays
their workers money for the work they
do.

Work and Income have 3 ways they
can support employers and their
workers:
1. COVID-19 Wage Subsidy Scheme
Payment
2. COVID-19 Wage Subsidy Scheme
Extension Payment
3. COVID-19 Leave Support Scheme
Payment.
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1. COVID-19 Wage Subsidy Scheme

Businesses can apply for the
Wage Subsidy Scheme if they
cannot pay their workers
properly because of COVID-19.

This means Work and Income
will give money to employers so
their business can keep paying
you.

To get money from Work and
Income your employer must
meet some criteria.

Criteria are things that need to
be ticked off before you can get
something.
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Your employer needs to apply
for the Wage Subsidy Scheme
before 9 June 2020.

The payments are for 12 weeks.

12 weeks is about 3 months.
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2. COVID-19 Wage Subsidy Scheme Extension

Employers can ask Work and
Income for more money after 12
weeks if needed.

Employers can ask for a Wage
Subsidy Extension Payment.

Employers can ask for this if it is
still hard for them to pay their
workers because of COVID-19.

Employers can apply for Wage
Subsidy Extension from:
 10 June 2020
 until 1 September 2020.
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The Wage Subsidy Scheme
Extension payments are for
8 weeks.

The payments start from the
date the application is sent to
Work and Income.

To get this money for you your
employer will need to meet the
criteria.

For example:

1 of the criteria is that business
must have made a lot less
money because of COVID-19.
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Businesses can only apply for
this after the 12 week Wage
Subsidy payments have finished.

Information about the COVID-19
Wage Subsidy is on the Work
and Income website:
www.workandincome.govt.nz/
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3. COVID-19 Leave Support Scheme

The Ministry of Health has some
rules at the moment about who:
 should go to work

 should not go to work.

People cannot go to work if they
are self-isolating.

Self-isolating means staying
home for 2 weeks to make sure
you do not:
 have COVIID-19
 pass COVID-19 to other
people.
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People cannot go to work if they
are self-isolating because they:
 have COVID-19

 have been in close contact
with someone who has
COVID-19

 are caring for someone who
is sick or self-isolating.

There is an Easy Read factsheet
called Keeping yourself safe if
you are more at risk of COVID19 on the People First NZ
website:

www.peoplefirst.org.nz/download/3295/
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There is support for employers to
pay their workers who cannot:
 go into work

 work from home.

This payment used to be called
COVID-19 Essential Workers
Leave Support.

It is now called COVID-19 Leave
Support Scheme.

It is now available for all
employers who are:
 returning to work

 meet the criteria.
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Talk to your employer to see if
you meet the criteria for the
COVID-19 Leave Support
Scheme.

Your employer can find more
information about the COVID-19
Leave Support Scheme at the
Work and Income website:
www.workandincome.govt.nz/
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What the support schemes mean for your
pay and hours of work

Your employer must pay you
how much they agreed to pay
you in your work agreement /
contract.

They must pay you for all the
hours you work from your:
 home

 workplace.

You must be paid at least
minimum wage for all the hours
you work.
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With your employer you need to
agree to:
 any changes in the hours you
work

 how much money you will get

 any leave you may take while
we are working to stop
COVID-19.

If you take any annual leave you
must be paid based on:
 your employment
agreement

 the Holidays Act.
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More information about the
Holidays Act is on the
government website:

www.employment.govt.nz/leave-and-holidays/

This document is not in Easy
Read.

While you are getting money
from Work and Income your
employer must try to pay you at
least 80 percent of what you are
normally paid.

If you are usually paid less than
the subsidy amount then you
should be paid as much as you
normally get.
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The amount of money employers
will get from Work and Income
is:
 full time rate which is
$585.80 for people who work
20 hours or more each week

 part time rate which is
$350.00 for people who work
20 hours or less each week.
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The amount you will get paid
may be less because of:
 tax

 Kiwisaver

 your type of employment.

The payments are for 4 weeks.

4 weeks is about 1 month.

Your employer may apply again
in week 4 if needed.
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More Information

If you want to see if your
employer has applied for a Wage
Subsidy search on this link:
www.msd.govt.nz/about-msd-and-our-work/newsroom/2020/
covid-19/covid-19-wage-subsidy-employer-search.html

The search will tell you:
 the name of the business

 the number of workers the
payment was made for

 the amount of money given.

This website is not in Easy
Read.
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If it is hard to come to an
agreement with your employer
you can contact Employment
New Zealand for help:

www.employment.govt.nz
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If you need support from Work
and Income you can:
 call Service Express on:
0800 33 30 30

 call us on this number:
0800 559 009

 use MyMSD

MyMSD is a website where you
can:
 change information about
you like your phone number
 check the money that has

been paid to you
 apply for help with things like

food.
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If you are Deaf or hard of
hearing you can contact Work
and Income by:
 text message:
029 286 7170

 fax:
0800 621 621

 email:
MSD_Deaf_Services@govt.nz
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There is also an Easy Read booklet
called:
Keep in touch with MyMSD

You can find this booklet on the
Work and Income website:

www.workandincome.govt.nz/documents/online-services/
mymsd-easy-read.pdf
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This information has been
translated into Easy Read by the
Make It Easy service of People First
New Zealand Inc. Ngā Tāngata
Tuatahi.

The ideas in this document are not
the ideas of People First New
Zealand Ngā Tāngata Tuatahi.

Make It Easy uses images from:
 Changepeople.org
 Photosymbols.com
 Sam Corliss
 Steve Bolton

All images used in this Easy Read
document are subject to copyright
rules and cannot be used without
permission
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