Alert Level 2 factsheet:
Leaving your home and going out
29 May 2020

New Zealand has 4 Alert Levels:


Alert Level 1



Alert Level 2



Alert Level 3



Alert Level 4.

The different Alert Levels tell us what
we must do to keep everyone safe
from the COVID-19 virus.
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On the 13 May 2020 New Zealand
moved into Alert Level 2.
Level 2

This is an Easy Read factsheet about
leaving your home and going out in
Alert Level 2.

The rules in this factsheet start from
Friday 29 May 2020 at 12 midday.

There are other Easy Read
factsheets about Alert Level 2 on the
COVID-19 website:
https://covid19.govt.nz/communities/
accessible-information/easy-read/
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Leaving your home and going out

In Alert Level 2 you can go out to
places that are open again.

When we go out we need to follow
some important rules.

It is important to follow these rules
even when it looks like other people
are not.
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Rule 1:
When you go out you can only stand
or sit close to people that you know.

To protect yourself from getting
COVID-19 it is important that you
keep doing these things:


wash your hands lots of times
which means you need to:
o

wash your hands for least
20 seconds

o

use soap and water

o

dry your hands well



use hand sanitizer if available



sneeze or cough into a tissue or
your elbow.
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Rule 2:
Stay 2 metres away from people
you do not know in places like:
 supermarkets
 shopping malls
 shops like clothing shops
 parks
 playgrounds
.

2 metres is about as long as a bed.

The reason for this is that contact
tracing is too hard to do in these
places.
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Health services use contact tracing
information to find people who may
have been close to someone who
has a virus like COVID-19.

Doing this can help stop the spread
of viruses like COVID-19.

There is more information about
contact tracing on page 12 of this
factsheet.
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Rule 3:

1 metre

Stay 1 metre away from people you
do not know in places like:
 where you work
 maraes
 churches
 clubs or groups
 cafes and restaurants
 pubs to have a meal
 movie cinemas
 museums
 the gym.
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1 metre is about as wide as an
armchair.
1 metre

The reason for this is that contract
tracing is easier to do in these places

There is more information about
contact tracing on page 12 of this
factsheet.
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Rule 4:
In Alert Level 2 there must be no
more than 100 people in your group
when you:

100
 meet up with family and friends
 go to gatherings.

Gatherings are things like:
 weddings
 birthday parties
 religious ceremonies
 social events like picnics with
family or friends
 meetings.
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To protect your group from getting
COVID-19 it is important that you
keep doing these things:


wash your hands lots of times
which means you need to:
o

wash your hands for least
20 seconds

o

use soap and water

o

dry your hands well



use hand sanitizer if available



sneeze or cough into a tissue or
your elbow.
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You should also keep wiping down
things that people touch a lot like:
 door handles
 handrails
 tables.
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Rule 5:
Make sure you write down the places
you go as part of contact tracing.

Health services use contact tracing
information to find people who may
have been close to someone who
has a virus like COVID-19.

Doing this can help stop the spread
of viruses like COVID-19.

Some places like cafes and
restaurants will ask you write down
your:
 name
 phone number
 the day and time you visited.
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You should also write down on your
own piece of paper the:
 places you visit
 date you visited these places
 names people you spent time with
 phone number of the place you
visited.

If you find it hard to write these things
down you could ask someone you
trust to do this for you.

Having this information written down
makes it easier to do contact tracing.
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Rule 6:
It is very important to stay home if
you are feeling sick.

If you are feeling sick you should call:
 your doctor
 Healthline on 0800 611 116

Healthline is free to call.

This means it will not cost you any
money to call Healthline.

Healthline is open all the time – day
and night.
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There is an Easy Read factsheet
called What is coronavirus and
COVID-19?.

You can find this fact sheet on the
COVID-19 website:

https://covid19.govt.nz/communities/
accessible-information/easy-read/
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If you need help to understand any
of the information in this fact sheet
you can call the People First New
Zealand helpline.

The People First New Zealand
helpline is 0800 20 60 70

You will be asked to leave a
message with your:
 first and last name
 phone number.

The People First New Zealand
helpline is free to call.

This means it will not cost you any
money to call the helpline.

16

You can also email People First New
Zealand on ask@peoplefirst.org.nz

A People First worker will call or
email you back.
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This information has been translated
into Easy Read by the Make It Easy
service of People First New Zealand
Ngā Tāngata Tuatahi.

The ideas in this document are not
the ideas of People First New
Zealand Ngā Tāngata Tuatahi.

Make It Easy uses images from:
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