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New Zealand has 4 Alert Levels:

 Alert Level 1
 Alert Level 2
 Alert Level 3
 Alert Level 4

The different Alert Levels tells us
what we must do to keep
everyone safe from the Covid-19
virus.
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There is an Easy Read factsheet
called What is coronavirus and
COVID-19?

You can find this factsheet on
the COVID-19 website:

https://covid19.govt.nz/communit
ies/accessible-information/easyread/

New Zealand is moving to
Alert Level 3.

This factsheet is about Alert
Level 3 and:
 work
 volunteer work.
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Can I go to work in Level 3?

Maybe.

In Level 3:

 you must work from home if
you can
 some work places will still be
closed.

If you cannot work from home
then you may be asked if you
want to go back to your
workplace.
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How can I keep safe at work?

Talk with your boss about:

 if you can work from home

 how to keep yourself and
others safe if you go back
to work

 how to keep yourself safe
on your way to and from
work.
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These are the most important
ways to stop the spread of
COVID-19:

 washing your hands with
soap and water

 using hand sanitiser

 staying at home if you are
sick

 coughing or sneezing into a
tissue

 coughing or sneezing into
your elbow

 cleaning things you touch.
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Here are some other things you
can do to stay safe and healthy
at work:

 stay 2 metres away from
other workers

2 metres is about as long
as a bed.

 use things like face masks
to help keep you safe

 do tasks that you do not
need other people to help
you with

 work when less people are
around.
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What if I cannot go back to work?

If you are at risk of getting very
sick from COVID-19 you need to
talk to your boss about:

 if it is a good idea for you
to go back to work or not
 how to keep yourself safe
at work if you do.

You should talk to your boss
about how you can get paid if:

 you both decided you
should not come to work

 you cannot work from
home.
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You should also talk to your boss
about what kind of leave you can
take if you cannot work.

There are different types of leave
like:

 paid leave like annual
leave – when you do not
come to work but get paid

 unpaid leave – when you do
not come to work and do
not get paid.

The government has set up The
Essential Workers Leave
Scheme to give money to
workers who cannot work.
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Your boss can ask the
government for help to pay you.

You can find Easy Read
information about the leave
scheme on the People First New
Zealand website:

https://www.peoplefirst.org.nz/ea
sy-read-messages-from-workand-income-during-covid-19/

The document is called:

Covid-19 leave support for
essential workers
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Will there be new rules at work?

Work places must be kept safe
for everyone to stop the risk of
COVID-19 spreading.

A risk is a chance of something
bad happening.

Sometimes nothing can get rid of
a risk.

Sometimes we can only make a
risk smaller than it was.

This means everyone has to be
extra careful to keep the risk
small.
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During Alert Level 3 all work
places must have rules like:

 workers must stay 2 metres
away from each other all
the time

2 metres is about as long
as a bed.

 workers should stay away
from customers

 work places should keep a
list of who is working close
to each other
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 work places should make
sure there is not much
contact between groups of
workers.

Work places must also have
rules for cleaning like:

 wiping down things like
tables

 workers washing their
hands.

12

I work at an essential service – what are the
rules there?

Essential services are things
that we need like healthcare.

People who work at these places
are called essential workers.

Some essential workers need to
be close to people they work
with like:

 people that work with older
people

 hospital workers with their
patients.
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There are different Level 3 rules
for some essential services.

If you are an essential worker
you should talk to your boss
about what new rules you need
to follow in your work place.
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Do I need Personal Protective Equipment when
I go to work?

Only places that used personal
protective equipment (PPE)
before COVID-19 need to use it
in Level 3 – like hospitals.

Most workers will not need PPE.

Some people may still choose to
wear PPE like:

 face masks

 gloves.
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Can I do volunteer work at Level 3?

Staying away from other people
is our best chance to stop
COVID-19 spreading.

If you can you should try to do
your volunteer work from home
during Level 3.

You can only go into your
volunteer building if the
organisation can keep you safe.
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During Alert Level 3 the place
where you volunteer must have
rules like:

 volunteers must stay 2
metres away from each
other all the time

2 metres is about as long
as a bed.

 volunteers should stay
away from customers

 a list should be kept about
who is working close to
each other

 there should be no contact
between groups of
volunteers.
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The place where you
volunteer must also have rules
for cleaning like:

 how many times things like
tables need to be cleaned

 how many times volunteers
should wash their hands.

If the place where you volunteer
cannot have these rules you
should not do your volunteer
work during Alert Level 3.
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More information

For more information about
working you can look at this
government website:

www.employment.govt.nz

You can also look at the
Worksafe website:

www.worksafe.govt.nz
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This information has been
translated into Easy Read by
the Make It Easy service of
People First New Zealand Inc.
Ngā Tāngata Tuatahi.

The ideas in this document
are not the ideas of People
First New Zealand Ngā
Tāngata Tuatahi.
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