How Kāinga Ora is working during
COVID-19 in Alert Level 2
27 May 2020 update

In Alert Level 2 all Kāinga Ora offices in
New Zealand are open.

Only people who have an appointment
should come to our offices.

This is because we need to be careful
about how many people come to our
offices.

1

If you do not have an appointment please
do not go to any of the Kāinga Ora
offices.

If you would like to make an appointment
please call our Customer Service
Freephone on:
0800 801 601

Freephone means it will not cost you any
money to call us.

You can also call us on this number to
ask for an appointment with your
Tenancy Manager.

A Tenancy Manager is someone who
looks after your housing services.
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When you call us we decide if a face to
face appointment is needed.

If you do come in for an appointment
there are some rules that we all need to
follow like:
1 metre

 making sure we stay 1 metre away
from people we do not know
 washing our hands lots of times during
the day
 sneezing or coughing into a tissue or
our elbow.

1 metre is about as wide as an armchair.

1 metre
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If you or someone you live with is sick
please call us before coming in for your
appointment.

If you are sick please stay at home.

We can do most things over the phone.

Your Tenancy Manager will make another
appointment if you:
 are late for your appointment
 need to change your appointment to
another day or time.

.
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Moving into Kāinga Ora homes

If you are looking to move into a Kāinga
Ora home your name will be put on the
Ministry of Social Development
Housing Register.

The register is a list of people who are
needing housing from Kāinga Ora.

We can talk with you over the phone to
get the information we need to put your
name on the register.

If you need a house quickly then we may
ask you to come in for an appointment.
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If you are moving from your Kāinga Ora
home to another Kāinga Ora home your
Tenancy Manager will talk to you over the
phone about your move

To speak to your Tenancy Manager call
the Customer Service Freephone on:
0800 801 601
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During Alert Level 2 Kāinga Ora will:keep
the cost of rent the same for the next 6
months from the 25 March 2020

Rent is money people pay to live in a
house that belongs to someone else.

Kāinga Ora will also


not asking people for money that
find it hard to pay



using lots of different ways to get in
touch with our customers.
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Kāinga Ora visits

At the moment Kāinga Ora workers
will not be visiting the homes our
customers live in.

Customers are people who use
Kāinga Ora services.

Kāinga Ora is not visiting homes so
that we can help keep:


you healthy



your family / whānau healthy



our workers healthy.
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Making repairs to Kāinga Ora homes

During Alert Level 2 Kāinga Ora is
fixing homes where essential repairs
are needed.

Essential repairs are things that
need to be fixed now to keep your
home safe.

People who do these essential
repairs are called contractors.

We have some rules about how to
keep everyone safe if a contractor
needs to come to your home.
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Before a contractor visits your home
please let us know if anyone in your
home has:


been told they have COVID-19



symptoms of COVID-19



been or is feeling sick.

A person with COVID-19 symptoms
may:


have a cough



have a fever which is when you feel
very hot



find it hard to breathe.
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Our contractors will call you to make an
appointment to come to you home to do
the essential repairs.

?

Before coming into your home they will
ask you the same questions about
whether anyone in your home has been
sick.

When a contractor is fixing a problem in
your home everyone must keep 2 metres
away from them.

2 metres is about as long as a bed.

Children in your home need stay
away from the contractors too.

11

The contractor will clean the area
around what needs to be fixed:


before doing the job



after the job is done.
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You if have something that needs to be
fixed please call Kāinga Ora on:
0800 801 601

It will not cost you any money to call
this number.

We are open for phone calls all the time –
day and night.
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Getting in touch with you

Kāinga Ora workers are calling all of
our customers.

Our workers will talk to you about the
things that are different because of
COVID-19.

Kāinga Ora is proud to be making
sure our customers are okay.
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When our workers are talking to you
they will:


be kind



listen to you



check you understand COVID-19
rules



ask about your whānau / family



make sure you have people to check
you are okay



check that your contact information
is right.
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Kāinga Ora knows that different
people use different ways of getting in
touch.

Because of this we are using many
ways to get information to our
customers.

We know some customers may need
more help than others.

We are calling the people who need
the most help first.
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You may get information from
Kāinga Ora by:


phone calls from us



reading Close to Home which is our
newsletter with important news



letters we send you.

We will send you letters if you need
information about your:


home



renting agreement.
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You can also contact Kāinga Ora by:


emailing us at:
enquiries1@kaingaora.govt.nz



social media on our:
o Facebook page
o LinkedIn page



our website.

We also have a COVID-19
information page on our website:
https://kaingaora.govt.nz/tenants-and-communities/covid-19information-for-our-tenants-partners-and-suppliers/
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Here are other ways you can get
information about what Kāinga Ora is
doing:


the My Kāinga Ora app which is
for all our customers who live in
our homes



talking to your neighbours
Share information with your
neighbours when you can.

All the ways you can contact us are on
our website:
www.kaingaora.govt.nz/contact-us
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Please remember to:


be kind



be patient



look after each other.

He waka eke noa.
We are all in this together.
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Paying for things
If you do not have enough money to
pay your bills because of COVID-19
Kāinga Ora is here to help.

Bills are things like:


rent



power



food



internet.

A lot of people have less money because
of COVID-19.

Please tell us if you cannot pay your bills.
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You can talk to Work and Income to see if
they can help with money.

You can call Work and Income for free
on:
0800 559 009

You can also find Easy Read information
from Work and Income on the People
First website:
https://www.peoplefirst.org.nz/
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Getting help

You can find Easy Read information
about COVID-19 from the government on
this website:
https://covid19.govt.nz/communities/
accessible-information/easy-read/

The government also has a helpline if you
need more information about COVID-19.

You can call the COVID-19 helpline for
free on:
0800 779 997

This is a free call number which means it
will not cost you any money to call the
COVID-19 helpline.
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If you need to talk to someone you
can call or text a counsellor on:
1737 – Need to talk

It will not cost you any money to call
1737 – Need to Talk.

1737 – Need to Talk is open all the
time – day and night.

There is an Easy Read factsheet
about 1737 – Need to talk service on
the People First website at:
https://www.peoplefirst.org.nz/
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If you are feeling sick or have questions
about COVID-19 you can call:
 your doctor

 Healthline on 0800 358 5453.

Healthline is free to call.

This means it will not cost you any money
to call Healthline.

Healthline is open all the time – day and
night.

In an emergency call 111.
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If you need help with any of the
information in this fact sheet you can call
the People First New Zealand helpline.

The People First New Zealand helpline is
0800 20 60 70

You will be asked to leave a message
with your:


first and last name



phone number.

The People First New Zealand helpline
is free to call.

This means it will not cost you any
money to call the helpline.
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You can also email People First New
Zealand on ask@peoplefirst.org.nz

A People First worker will call or email
you back.

You can find more Easy Read information
about COVID-19 on the People First New
Zealand website:
https://www.peoplefirst.org.nz/
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This information has been translated into
Easy Read by the Make It Easy service of
People First New Zealand Inc. Ngā
Tāngata Tuatahi.

The ideas in this document are not the
ideas of People First New Zealand Ngā
Tāngata Tuatahi.

Make It Easy uses images from:



Changepeople.org



Photosymbols.com



Sam Corliss



Steve Bolton
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