Getting food when we are at
Alert Level 4
20 April 2020

This fact sheet is about:


where you can get food from when
we are at Level 4



how to get food if you cannot leave
your home



how to get support if you:
o

cannot find food

o

do not have money for food.
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At the moment everyone in New Zealand
is staying at home to stop the spread of
COVID-19.

We are at Alert Level 4 to stop COVID-19
from spreading.

COVID-19 is a virus that can make
people sick.

It is also called Coronavirus.

While we are in Alert Level 4 we will still
be able to get the things we need like
food from supermarkets.
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There is an Easy Read factsheet called
What is coronavirus and COVID-19?

It tells you more about COVID-19.

You can find this fact sheet on the
COVID-19 website:

https://covid19.govt.nz/communities/acce
ssible-information/easy-read/

Being at Alert Level 4 means:


we can still get the food we need



some of the ways we get food have
changed.
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Getting food if you are
more likely to get sick

Some people are at greater risk of
getting very sick if they get COVID-19.

You are more likely to get very sick if
you:
 are over 70 years old
 have health conditions that may
make you more at risk like:
o heart and lung issues
o diabetes.
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If you are more likely to get very sick you
must not go out to buy food.

If you need food you should:


order it to be delivered to you



ask someone to help you.

There is more information about these
ways of getting food later in this
factsheet.
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Going to the supermarket
Supermarkets are open.

You can go out to buy food if you:


are feeling well



are not a person more likely to get
sick from COVID-19.

If you can go to the supermarket it is
better to do that than ordering online.

We should leave the online delivery
systems for people who cannot get to the
supermarket.
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Wash your hands before you go
shopping.

When you wash your hands you should:


wash them for 20 seconds



dry them afterwards.

You should also be careful not to touch
your face when you are out of the house.

Bring a shopping list so it is easy to shop
quickly.
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Most supermarkets are only letting a
small number of people in at a time.

You may have to wait outside for a bit.

Some supermarkets may only let 1
person from every house come inside.

You may want to choose 1 person from
your house to buy food for everyone.

If you are shopping with your support
worker you may need to tell the
supermarket that you need your support
worker to come in with you.
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If you want you can take a small soapy
towel in a plastic box with you to the
supermarket.

You can use this towel to wipe your
trolley handle.

Some supermarkets may have wet wipes
at the door so you can wipe your trolley
down before you go in.

Only touch things if you are going to buy
them.

When you go shopping be kind to:


the people working in the shops



other people who are going shopping.
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If you can it is best to pay by:


credit card



EFTPOS card.

PayWave is the best way to pay.

If your card has PayWave it means you
just have to hold it near the machine to
pay.

Only use cash if you have to.
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When you have paid for your food try to
move your trolley to a quiet space away
from other people while you put your food
in bags.

When you leave the supermarket you
may like to use some hand sanitiser if you
have some.

When you get home you should wash
your hands again.

When you wash your hands you should:


wash them for 20 seconds



dry them afterwards.
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When you get home you should:


rinse your fruit and vegetables in
water



wipe things in packages with a clean
soapy towel



wash and dry your cloth shopping
bags.
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How to get food if you
cannot leave home
Supermarkets can deliver food in some
places.

You should be able to:
 make an order on the supermarket
website
 call your local supermarket to find out
how to order.
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Some local shops and dairies may deliver
food.

You can call your local shop or dairy to
find out if they are doing any deliveries.

Food bag or box services are still
delivering to homes.

Meals on Wheels is still open.

If you already get Meals on Wheels it will
keep going.

When online ordering is busy there may
be delivery slots that disabled people who
need to shop online can get first.
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You may want to ask someone you trust
to get food for you.

If you use a support service your support
worker may be able to do this.

Ask your support service if your support
worker can get food for you.

Remember that you must stay 2 metres
away from the person getting your food
unless they are:
 the people who live with you
 support workers who are in your
bubble.

2 metres is about as long as a couch.
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This means they cannot come inside your
house.

They should leave the food by your door
so you can get it when they have moved
away.

If you need them to bring the food inside
for you then you must stay 2 metres
away from them unless they are:
 the people who live with you
 support workers who are in your
bubble.
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The person supporting you to put your
food away:


should wash their hands first



may wear gloves and a mask.

If you put your own food away it is a good
idea to wash and dry your hands:
 before you touch the food
 after you have put the food away.
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The Civil Defence and Emergency
Management Group may be able to help
people who:


need food



do not have anyone who can help
them get food.

You need to talk to the Civil Defence and
Emergency Management Group where
you live to ask for support.
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There is an Easy Read factsheet called
Civil Defence Emergency Management
– help with getting the things you need

You can find this fact sheet on the
COVID-19 website:

https://covid19.govt.nz/communities/acce
ssible-information/easy-read/

This factsheet tells you:


more about how Civil Defence
Emergency Management can help
you get food



how to contact the Civil Defence
Emergency Management group
where you live.
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Foodbanks are also open.

Food banks may be able to help if:


you do not have money to buy food



no one is getting food for you.

You can call the phone directory to find
out the contact number for your local
foodbank.

To call the directory phone 018.

Ask them to give you the phone number
for the foodbank where you live.
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If you need help with understanding any
of the information in this fact sheet you
can call the People First New Zealand
helpline.

The People First New Zealand helpline is
0800 20 60 70

You will be asked to leave a message
with your:


first and last name



phone number.

It will not cost you any money to call this
number.
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You can also email People First New
Zealand on ask@peoplefirst.org.nz

A People First worker will call or email
you back.
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This information has been translated into
Easy Read by the Make It Easy service of
People First New Zealand Inc. Ngā
Tāngata Tuatahi.

The ideas in this document are not the
ideas of People First New Zealand Ngā
Tāngata Tuatahi.

Make It Easy uses images from:
 Changepeople.org
 Photosymbols.com
 Sam Corliss
 Steve Bolton
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