COVID-19 Essential Workers Leave Support
16 April 2020 Update

At the moment everyone is staying home
to stop the spread of COVID-19.

COVID-19 is a virus that can make
people sick.

It is also called coronavirus.

This also means that most people cannot
go to work at the moment.
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Only essential businesses are open
right now.

Essential businesses are places that
make or do things we need like:


supermarkets



pharmacies



healthcare.

The Ministry of Health has some rules at
the moment about who:


can go to work



cannot go to work.
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People cannot go to work if they are
self-isolating because:
 they have COVID-19
 have been in close contact with
someone who has COVID-19
 they are caring for someone who is
sick or self-isolating.

Self-isolating means staying home for 2
weeks to make sure you do not give
COVID-19 to other people.
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People also cannot go to work if they:
 have a high risk of getting very sick if
they get COVID-19
 live with someone who will be at high
risk if they get COVID-19.

Some people are at greater risk of
getting very sick if they get COVID-19.

You are more likely to get very sick if you:
 are over 70 years old
 have a health condition that may make
you more at risk like:
o heart and lung issues
o diabetes.
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You can find out more about who is most
at risk on the government COVID-19
website:

https://covid19.govt.nz/individuals-andhouseholds/health-andwellbeing/vulnerable-people/#who-is-athigher-risk-to-covid-19

This information is not in Easy Read.

5

The government is able to help essential
businesses pay their workers who cannot
work.

Businesses can ask Work and Income
for money to keep paying their workers.

The payments are for 4 weeks.

Businesses can ask Work and Income for
more money after 4 weeks if needed.
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Workers can be paid the:


full time rate which is $585.80 for
working 20 hours or more each
week.



part time rate which is 350.00 for
working 20 hours or less each
week.

How much you get paid depends on how
well the business you are working for is
doing right now.

Businesses have been asked to give their
workers at least 80 percent of what they
are normally paid.

80 percent means most of what you
normally get paid.
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You can find more information about
Essential Workers Leave support on
the Work and Income website:

www.workandincome.govt.nz/products/az-benefits/covid-19-essential-workersleave-support.html

This information is not in Easy Read.
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If you need help with any of the
information in this fact sheet you can call
the People First New Zealand helpline.

The People First New Zealand helpline is:
0800 20 60 70

You will be asked to leave a message
with your:


first and last name



phone number.

It will not cost you any money to call this
number.
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You can also email People First New
Zealand on: ask@peoplefirst.org.nz

A People First worker will call or email
you back.
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This information has been translated
into Easy Read by the Make It Easy
service of People First New Zealand
Inc. Ngā Tāngata Tuatahi.

The ideas in this document are not
the ideas of People First New Zealand
Ngā Tāngata Tuatahi.
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