Ideas on how to do your banking
while staying in your bubble
14 April 2020

At the moment everyone in New
Zealand is staying home.

This is to stop COVID-19 from
spreading to more people.

COVID-19 is a virus that can make
people sick

It is also called coronavirus.
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New Zealand is at Alert Level 4
which means that most places are
closed including some banks.

Some banks are open just a few
hours or days each week.

This factsheet gives you information
about:
 the banks opening days and
times during Alert Level 4

 how you can do your banking
safely while staying in your
bubble

 some ideas on how you can pay
your bills.
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Your bubble is a small group of
people you will still see at Level 4.

By only being close to people in our
bubbles we will give COVID-19 less
chance to spread.

Your bubble will normally be just:
 people you live with
 your support worker if you need
one.
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Banks opening days and times

Not all of the bank branches are

Open

open so you need to check if your
bank branch is open.

Your bank branch is where you
usually do your banking.

This factsheet has some general
information of when banks are
open.

It is important that you check with
your bank branch to find out their
opening days and times.
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ANZ
At the moment this bank is open:
 on Wednesdays
 9am in the morning to 12 noon
midday.

If you bank with ANZ look up the
phone number for the local branch
you normally go to.

Give them a call to see what days
and times they might be open.

The ANZ website is:

www.anz.co.nz
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ASB

At the moment some branches of
this bank are open:
 Tuesdays
 Thursdays
 10am in the morning to 2pm in
the afternoon.

If you bank with ASB look up the
phone number for the local branch
you normally go to.

Give them a call to see what days
and times they might be open.

The ASB website is:

www.asb.co.nz
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BNZ
At the moment this bank is open:
 on Thursdays
 10am in the morning to 2pm in
the afternoon.

If you bank with BNZ look up the
phone number for the local branch
you normally go to.

Give them a call to see what days
and times they might be open.

The BNZ website is:

www.bnz.co.nz
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Westpac
At the moment this bank is open:
 on Wednesdays
 10am in the morning to 1pm in
the afternoon.

If you bank with Westpac look up
the phone number for the local
branch you normally go to.

Give them a call to see what days
and times they might be open.

The Westpac website is:

www.westpac.co.nz
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Kiwibank
At the moment this bank is open:
 on Wednesdays
 10am in the morning to 1pm in
the afternoon.

If you bank with Kiwibank look up
the phone number for the local
branch you normally go to.

Give them a call to see what days
and times they might be open.

The Kiwibank website is:

www.kiwibank.co.nz
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TSB
At the moment this bank is open:
 on Mondays
 9am in the morning to 12 noon
midday.

TSB is opening 1 branch in each
area.

If you bank with TSB look up the
phone number for the local branch
you normally go to.

Give them a call to see what days
and times they might be open.

The TSB website is:

www.tsb.co.nz
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Ways that you can check if your bank is open

Here are some different ways that
you can check your bank’s opening
days and times:

 look at your bank’s website

 call their free
0800 phone number

 ask your support person
to help you to find out

 call People First New Zealand
0800 20 60 70

People First New Zealand can
look up the information you
need.
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What to take with you if you go to the bank

Take all the information with you to
the bank that you might need like:


your Eftpos card



a bank statement



the bill you want to pay.

When you go to the bank you may
need to wait in a line before you
can see someone.

You will need to stay 2 metres
apart from other people who are
not part of your bubble.
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Paying your bills over the phone

Some banks also let you pay bills
over the phone.

You can find out if your bank does
this by:
 looking on your bank’s website

 calling your bank’s 0800 free
phone number.

When you call your bank remember
to have these things in front of you:
 your bank account number
 the bill that you want to pay.
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People First New Zealand can
assist you if you would like
support to find out more about
phone banking.

Call People First New Zealand
on 0800 20 60 70

14

You can find more Easy Read
information about COVID-19 on the
People First New Zealand website:

https://www.peoplefirst.org.nz/easyread-information-about-covid-19/

You can also find more Easy Read
information about changes to Work and
Income during COVID-19 on the
People First New Zealand website:

https://www.peoplefirst.org.nz/easyread-messages-from-work-andincome-during-covid-19/

There is more Easy Read information
about COVID-19 on this website:

https://covid19.govt.nz/communities/ac
cessible-information/easy-read/
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This information has been translated
into Easy Read by the Make It Easy
service of People First New Zealand
Inc. Ngā Tāngata Tuatahi.

Make It Easy uses images from:

 Changepeople.org

 Photosymbols.com

 Sam Corliss

 Steve Bolton
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